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. HELPING YOU SHAPE YOUR FUTURE

Price Match Policy

Celebrancy Course Price Match Guarantee | Terms and Conditions

Effective 25 September 2026

Applies to: CHC41015 Certificate 1V in
Celebrancy, Online (self-paced), $1,985

Matched against: equivalent fully-online
CHC41015 offerings from Australian RTOs

What we price match

The Price Match Guarantee applies only to our CHC41015 Certificate IV in Celebrancy, Online
(self-paced) course, currently priced at $1,985 (the “Base Online Course”). It does not apply to
Platinum Online, Zoom Face-to-Face Classroom, Cluster-by-Cluster (CXC) payment options, Funeral
Celebrancy, the Platinum Pack, or any other Rose Training product, bundle or payment plan.

Eligible competitors

We will match the advertised price of the CHC41015 Certificate 1V in Celebrancy offered by another
Australian Registered Training Organisation (RTO) listed on training.gov.au with CHC41015 on its
scope of registration. Only Australian providers are eligible; overseas or offshore-delivered courses are
not eligible for price matching.

Equivalent offering

The competitor’'s course must be a like-for-like equivalent of our Base Online Course, meaning it is: (a)
the full CHC41015 qualification, not a skill set, partial qualification, or single unit; (b) delivered fully
online and self-paced, with no face-to-face, classroom or live-workshop component; (c) available for
enrolment by the general public in Australia at the time of the request; and (d) inclusive of all
mandatory fees (enrolment, materials, assessment and certificate issuance). Prices that exclude
compulsory fees will be compared on the total payable.

Excluded competitor prices

We will not match: (a) prices that require membership, an ongoing subscription, or a bundled purchase;
(b) government-subsidised, fee-free, traineeship or funded places; (c) limited-time flash sales,
clearance, or promotional codes lasting less than 7 days; (d) prices offered via third-party
marketplaces, group-buying or coupon sites; (e) Recognition of Prior Learning (RPL), credit transfer, or
re-enrolment pricing; (f) prices that appear to be an error or misprint; or (g) instalment or payment-plan
pricing, which will instead be compared on the total course fee.

How to claim

Requests must be made before enrolment and payment by contacting us on 07 3038 3048 or
admin@rosetraining.com.au. You must provide verifiable evidence of the competitor's current price,
such as a link to the live course page, a dated screenshot showing the provider, course code, delivery
mode and total price, or a written quote on the provider’s letterhead dated within the previous 7 days.
Rose Training will independently verify the price and eligibility, and its decision is final.
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What you receive

If the request is approved, you will be enrolled in our Base Online Course at the competitor’s verified
total price. Any promotional inclusions or bonuses advertised with our Base Online Course at the time
(for example, a complimentary Platinum Pack) may be withdrawn from a price-matched enrolment at
our discretion, and this will be confirmed before you pay.

Limits

One price match per student per enrolment. Price matches cannot be combined with any other Rose
Training discount, voucher, promotion, or referral offer, and cannot be applied retrospectively to an
existing enrolment. Price-matched fees are not refundable except as required under our Refund Policy
and Australian Consumer Law.

General

Rose Training Australia may verify all price-match requests and refuse any request that does not meet
these terms. Rose may amend or withdraw the price-match offer at any time, but any change will apply
only to requests made after the change takes effect. Requests will be assessed under the terms
published on the date of the request. Nothing in these terms limits your rights under the Australian
Consumer Law. All other Rose Training Australia enrolment terms, policies and the Student Handbook
continue to apply.

Rose Training Australia Pty Ltd, trading as Rose Training Australia (RTO 31939). Enquiries regarding this policy:
admin@rosetraining.com.au or 07 3038 3048.
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